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Telephone Counselling Skills
Course Outline

This one day workshop is aimed at practitioners working supportively with members of the public. It is intended that by the end of the workshop, delegates will have an understanding of the differences between delivering services in person and via the telephone. During a session which balances theory, experience and skills practice, delegates will have the opportunity to broaden their skills base and therefore be more prepared to offer therapeutic services via the telephone.

Aims

· Review basic counselling skills and explore the differences between face to face and telephone work
· Identify and practice the particular skills necessary to maintain successful relationships and communicate effectively with telephone clients

· Discuss practical issues such as timing, location, call structure, call duration, informed consent etc.

· Consider appropriate assessment tools to successfully engage clients and usefully ascertain client needs e.g. recognising the signs of depression
Learning Objectives

· To be able to confidently deliver counselling skills to telephone clients
· To work ethically and in line with policies and procedures including confidentiality and risk assessment
· To recognise the limitations of their role, sources of support and appropriate signposting and referral
What is Relate Education and Training?
 
Relate Education and Training offers opportunities for people to learn about sustaining healthy relationships at all stages and in all areas of their life. Our work takes place in small groups and maintains a balance between the learning of skills and the wellbeing of the individual on the course. We run courses both for members of the public seeking personal development as well as for professionals and corporate clients.
Trainers

Our work in counselling individuals, couples, families and children informs the work we do with groups. All Relate trainers are experienced counsellors and have achieved at least one of the following training credentials: C&G 7307/PTLLS, Training the Relate Trainer OCN accredited course, Certificate in Training Practice or NVQ Level 3 in Training. Our trainers create an environment where they encourage and enable participants to join in group discussions and activities.
Course Fees and Venue

Full day workshop costs £70 and includes course materials, handouts, a certificate of attendance and a sandwich lunch. Venue - Ground floor training room, Relate Birmingham, 111 Bishopsgate Street, Birmingham B15 1ET.
To book a place please contact Relate on 0121 643 1638 or email training@relatebirmingham.co.uk
